Troubleshooting Guide

Cleaners

Hayward Automatic Cleaners

Before you call...

10.

Please review the installation and instruction manual / video.
Empty baskets within skimmer, pump and leaf catcher (if
applicable)
Ensure full circulation through skimmer. Shut off main drain and
extra skimmers.
Point all inlet fittings downward.
Check that the "pod feet" are not excessively worn.
Check that the "pod feet" and "suction cone" move freely, if not,
check for debris in throat.
Insert cleaner, along with vacuum gauge.

o Inground should read from 10 - 12, should be equal to #

of hoses used.

o Aboveground should read from 8 - 10.
Observe the cleaner in action. The unit will clean in a
programmed spiral pattern. It will spiral, straighten, then spiral
the opposite way.The cleaner will spend most of the time in the
deep end. (less than in the shallow) It may climb the walls
occasionally, however, the pattern will take it down soon after.
If the cleaner does not stick to the pool surface, set the flap
adjuster to "3"
if the cleaner sticks too tightly to the pool surface, set the flap
adjuster to "1"

If you do call...

To better serve you, please have the following information available when

you call Hayward's Technical Service Department at (905) 829 2880.

Condition and number of hose sections used. Hoses must be
stored straight!

An accurate in-line vacuum reading. (refer to installation/
instruction manual) Vacuum reading must equal the number of



hoses!

3. What is the setting of the "flap adjuster" on the rear left side.
Factory set at "2"
Surface area of the pool.

5. Depth of deep end.

6. Location of skimmer and position of the return fittings and main
drain, relative to the shape and depth of the pool.

7. Filter head pressure.

8. Water temperature.

9. Observe the operation of the unit; What is it doing? What is it not
doing?

10. Please provide: Serial Number, Purchase date, and if previously
repaired please have reference numbers on hand.

11. Make model and age of existing pump and filter.

NOTE: Coiling the hose will adversely affect the operation of the cleaner.
Coiled hose is not covered under warranty.

For more troubleshooting tips please select an item below:

My cleaner doesn't move

My cleaner doesn't move

Cleaners depend on several factors to make them operate.
There must be enough water flow past the turbine. Use a
vacuum gauge to measure the vacuum in the cleaner
hose. You should have 1" vacuum per section of hose.

Second, the four small "shoes" must be able to grip the
pool surface. Make sure that the "shoes" are not worn out
and that the surface of the pool is not slippery because of
a buildup of algae. Note:some algae is clear, be sure to
feel the underwater pool surface.

Third, the shoes and "pods" must be working correctly.
Any wear in the "drive train" can cause problems. To
check for wear, hold the left and right "pods" in your
hands and firmly, try to rock the pods. All force on the
pods should be transferred to the turbine and no "play"
should be evident.

As a test, hold the cleaner by the hose. Keep the cleaner
below water with the pump running. Hold the cleaner off
the bottom of the pool and observe, the cleaner should:

rotate right - not rotate - rotate left - not rotate - rotate
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My cleaner doesn't move

Cleaners depend on several factors to make them operate.
There must be enough water flow past the turbine. Use a
vacuum gauge to measure the vacuum in the cleaner
hose. You should have 1" vacuum per section of hose.

Second, the four small "shoes" must be able to grip the
pool surface. Make sure that the "shoes" are not worn out
and that the surface of the pool is not slippery because of
a buildup of algae. Note:some algae is clear, be sure to
feel the underwater pool surface.

Third, the shoes and "pods" must be working correctly.
Any wear in the "drive train" can cause problems. To
check for wear, hold the left and right "pods" in your
hands and firmly, try to rock the pods. All force on the
pods should be transferred to the turbine and no "play"
should be evident.

As a test, hold the cleaner by the hose. Keep the cleaner
below water with the pump running. Hold the cleaner off
the bottom of the pool and observe, the cleaner should:
rotate right - not rotate - rotate left - not rotate - rotate
right - etc. All the time, the "pods" should be kicking. If
you can reach under the cleaner and stop the pods with
your hand, there is either excessive wear on the internal
parts or inadequate suction. Remember to check the
vacuum reading before calling your dealer for assistance.

The hoses are twisting

Cleaner hoses cannot be coiled up for storage. If you
have coiled them, take the sections apart, lay them
straight, and leave them outside for an entire day and
night. Once the curls are removed, the hose should be
usable.

Cleaner won't climb the wall of my vinyl liner pool

Depending on the angle of the pool floor to the pool walls,
the cleaner may not be able to "climb" the "slope." Picture
the cleaner on the pool bottom at the intersection of
where the pool wall meets the bottom at a sharp angle,
(like the walls in your house.) The cleaner will not be able
to make the transition, don't worry, it's not supposed to.
After all, the dirt is on the bottom.



The cleaner sticks at the steps
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The hose might be too short.

Check to see that the hose extends two full sections past the
furthest point in the pool.

Check to see that the return line(s) are not affecting the cleaner's
movement.

Use the vacuum gauge to measure the vacuum in the cleaner
hose. You should have 1 inch of vacuum per section of hose.
Check the shoes, wings and flaps for wear.

Check the rear flap adjuster, and move it to the I position.

As a test, hold the cleaner by the hose. Keep the cleaner
below water with the pump running. Hold the cleaner off
the bottom of the pool and observe, the cleaner should:
rotate right - not rotate - rotate left - not rotate - rotate
right - etc. All the time, the "pods" should be kicking. If
the cleaner is not doing the "test" movements, call or take
your cleaner to your local dealer.

My cleaner floats above the pool floor

The cleaner is heavier than water, and should not float.

Make sure that all the air was removed from the cleaner head
and hoses during installation.

Make sure that the hose extends two full sections past the
farthest point in the pool.

Use the vacuum gauge to measure the vacuum in the cleaner
hose. You should have 1 inch vacuum per section of house.
Check to see that the return line(s) are not affecting the
cleaner or the cleaner hose.

Check for signs of air returning to the pool through the return
line(s). Look for air bubbles attached to the cleaner hose and
head. If present, pull sharply on the cleaner hose to release
bubbles. Then, correct the source of the air leak to prevent
further "floating."

My cleaner moves slowly



[are

wN

Check the shoes, wings and flaps for wear.

Check for obstructions in the cleaner.

Use the vacuum gauge to measure the vacuum in the cleaner
hose. It should be 1 inch vacuum per section of hose. If the
cleaner still moves slowly, call or take it to your local dealer.

The pods at the front of the cleaner are worn

The cleaner is sticking at the steps or against a wall. See
cleaner sticking at the steps?

Cleaner climbs to the surface and sucks air
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The vacuum is probably too high. Use the vacuum gauge to
measure the vacuum in the cleaner hose. You should have 1 inch
vacuum per section of hose.

Check the rear flap adjuster, and move it to the I position.

Check the shoes, wings, and flaps for wear.

As a test, hold the cleaner by the hose. Keep the cleaner below
water with the pump running. Hold the cleaner off the bottom of
the pool and observe, the cleaner should: rotate right - not rotate
- rotate left - not rotate - rotate right - etc. If the cleaner is not
turning, call or take your cleaner to your local pool dealer.

The bottom of my cleaner is worn

The shoes are worn, and the vacuum in the cleaner hose
is probably too high. Use the vacuum gauge to measure
the vacuum in the cleaner hose. You should have 1" of
vacuum per section of hose. Replace worn shoes.

The top of my cleaner won't turn

You will not be able to turn the cleaner top when the
cleaner is full of water. Drain the water from the cleaner
head, and try to rotate the top both left and right - there
might be some debris in the gears. If the top does not
turn, call or take the cleaner to your local pool dealer.

Air comes into my pool when the cleaner is installed,
and stops after the cleaner is removed?



There is a leak on the suction side of your filter system
that only shows up when you stress the system. i.e. -
install your manual vacuum cleaner or an automatic
vacuum cleaner. Check for obvious leaks at the pump
housing, check the lid and o-ring. If the air persists,
contact your local pool dealer.

The flappers/wings have fallen off

There is excess wear on the bottom of the cleaner, and
the wing hooks have probably broken off the pods. The
shoes are worn, and the vacuum in the cleaner hose is
probably too high. Use the vacuum gauge to measure the
vacuum in the cleaner hose. You should have 1" of
vacuum per section of hose. Replace worn components.



